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of Cambridge and North Dumfries





Clinical Supervisor Job Description 

Position: 
Clinical Supervisor
Reports to:
Clinical Director
The Clinical Supervisor will provide clinical support to full-time and part-time counsellors of Family Counselling Centre of Cambridge and North Dumfries.  The incumbent must have excellent administrative, organizational and interpersonal skills.

About Family Counselling Centre of Cambridge and North Dumfries:

For 81 years, the Family Counselling Centre of Cambridge and North Dumfries has been supporting our community with counselling, building healthy relationships, community engagement, and most recently, with addictions services. We provide a broad array of programs that encompass both individual and group work. Our vision is for a community where there is equality, respect, empathy, and inclusion. We are an accredited organization with Canadian Council of Accreditation and a member agency of Family Service Ontario.
Our team enjoys working collaboratively and we strive to value each other in our day to day interactions. We work to support each other and value a healthy work-life balance. We see our clients as people first and aspire to walk alongside them towards growth and healing. We invest in our staff and work to support their growth as both individuals and team members. If this sounds like an environment where you would thrive, we hope you will apply.
Area(s) of Responsibility:
The Clinical Supervisor, in conjunction with the Clinical Director and Executive Director, is responsible for developing, evaluating and maintaining the high quality of counselling services within the agency.   The incumbent is responsible for the administration and supervision of systems that manage scheduling of clients and maintenance of client files.   The incumbent is a member of the Agency Planning Team, along with other managers and the Executive Director.  The incumbent also works closely with the Intake Worker(s) and the Administrative Assistants to ensure accurate recordkeeping and reporting on the various counselling programs.
Supervision:
· Ensure that the agency counselling programs meet funding, community and agency standards

· Supervise and evaluate the clinical aspects of the counselling staff and the agency programs, providing mature guidance and perspective to assist with the clinical cases 

· Prepare and participate in supervision meetings dealing with difficult case situations 

· Assist with referrals to community resources when necessary.

· Identify, recommend and when feasible participate in appropriate educational opportunities for the clinical staff

· Ensure the development of appropriate clinical guidelines for the agency and its programs.
· Review the reporting of statistics and related information concerning the counselling programs for accuracy.
· Participate in program related meetings and activities, including Peer Group, providing support to counselling staff.

· When appropriate, identify, develop and implement new programs in consultation with the Executive Director 

· Coordinate university student recruitment and ensure appropriate supervision  

· Complete staff performance appraisals 

Community Relations:
· Develop and maintain strong community relationships with other referral agencies 
· Cooperate with other local agencies and serve on committees to exchange information about community resources. 
· Respond to client complaints.
Counselling:
· Provide personal therapeutic counselling to individuals, couples, families and groups to assist them to improve their life situations
· Work with clients to identify problematic areas, establish manageable goals, and support clients to actualise these goals.

· Ensure the client is aware of the limitations of counselling and assist the client in developing a plan to complete counselling goals.
· Provide information and education to individuals, couples, families, groups, organizations and the larger community about the agency and its services

· Complete related activities such as maintaining appointment schedule, case notes, case conferences, client files and documentation and letter and report writing

· Assist other staff with difficult or sensitive client matters or other agency concerns.
Program Support:
 
· Participate in program development, implementation and evaluation process.
· Review counselling program information for the web site and in marketing and/or public relations materials to ensure accuracy.
Other Duties:
· Other responsibilities as mutually agreed upon with the Clinical Director and Executive Director.

Abilities, Skills and Knowledge Required:

· Master’s degree in Social Work or Psychotherapy, along with appropriate registration (Registered Social Worker, Registered Psychotherapist)
· A minimum of five (5) years direct counselling experience

· Supervisory experience

· Strong community relations skills
· A workable level of computer competency and knowledge of word processing.
· Strong organizational and administrative ability, along with priority setting and time management skills.  Strong interpersonal and communication skills.
· Ability to work independently with minimum direction and supervision
·  Ability to multi-task.       
·  Comfortable as part of a team and effective in building relationships with others.  
Salary Range:  $58,700.00 - $71,160.00
Please apply with a cover letter and resume to Derek Campbell, Clinical Director, derekc@fcccnd.com.

The Process

· initial screening of resumes and covering letters

· a face-to-face interview for those candidates who are successful in moving through the initial screening process

· A second interview may be required.

We are an equal opportunity employer and welcome applications from diverse individuals who self-identify on the basis of any of the protection grounds under the Human Rights Code.
FCC is also committed to developing inclusive, barrier-free selection process and work environments.  If contacted in relation to an employment opportunity, please advise our representative of the accommodation measures required which would enable you to be interviewed in a fair and equitable manner.  Information received relating to accommodation measures will be addressed confidentially.

The full-time position includes three weeks of vacation and three weeks of sick leave, flexible scheduling and a knowledgeable, welcoming staff.  Check out our website and our Facebook page.

*Please note that new hires will start employment by working remotely by providing telephone/video sessions. The agency intends to maintain safe working environment for 

staff during the pandemic, and will return to traditional face-to-face sessions when deemed appropriate by management. *
Bobbye Goldenberg
Bobbye Goldenberg, Executive Director
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